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TECHNICAL SUPPORT INSTRUCTIONS

Subject: Setup of VividTrac with QuickTime on a Apple Mac computer.

OVERVIEW:

e The current version of VividVision software from Vivid Medical is not supported on Apple
MAC computers. Users can use QuickTime and other video display applications of their
choosing. Below are the instructions to setup QuickTime with VividTrac.

* Note - QuickTime supports video recording.

INSTRUCTIONS:

| STEP 2 — Click on “New Movie Recording”

@ QuickTime Player [il] _Edit _ View’, Share Window Help
New Movie Recording N8N
New Audio Recording ~X N
New Screen Recording ~3N

Open File...
Open Location...
Open Recent
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STEP 4 — Your live video stream for the VividTrac
device should now be displayed.

| STEP 1 — Open QuickTime |

ADDITIONAL NOTES:

Jle Use
Video Intut

n

STEP 3:
(a) Connect the VividTrac to the computer
{b) Set the Camera source to “VividTrac”

* WARNING: Video conferencing applications like PhotoBooth, iChat, Skype and FaceTime
will reverse the video image right-left.
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